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This program establishes a methodology, a common
language and a baseline for all process work and
provides a comprehensive introduction to the skills
and techniques used in analyzing and redesigning
business processes.
 
- Are you interested in becoming a certified Business 
  Process Management (BPM) Professional?
 
- Do you want to improve customer service, 
  streamline processes, bulk) internal capability,
  improve IT project outcomes and enhance 
  performance management?
 
- Do you want to be prepared for e-government,
  e-services and e-business transactions?
 
BPTrends  Associates
BPM Professional Certificate
 
  BPTA 101       Principles of BPM
 
  BPTA 102       Introduction to Business Process
                        Modeling, Analysis and Design
 
  BPTA 103       Information Gathering and
                        Facilitation for Business Process
 
If you are a business leader, manager or practitioner
interested in improving management and customer 
service delivery, this program is a must for you.This
new BPM group coaching program combines the 
traditional class room approach with team interactive
learning.
 
 
 
 
 

 
This international program is based on the world class
curriculum developed by BPTrends Associates,
The BPTrends Associates Business Process 
Management (BPM) certificate programs provide an
exciting, innovative curriculum designed to assist 
business leaders, managers and practitioners in the 
planning, architecting, designing, measuring and 
managing of an organization’s business processes.
The BPTrends Associates BPM Methodology is a 
comprehensive, integrated three-tier approach to 
BPM. It is based on the practical experience of 
BPTrends Associates' principals, Roger Burlton and
Paul Harmon, two of the most respected thought 
leaders in the BPM community.
 
 
 
BPTrends Associates BPM Professional Certificate 
Program is now endorsed by the International 
Association of Business Analysis (IIBA®)
 
Participation Fees: $2,700
 
Professor:
Bassam Al Kharashi:  The President of the Association
of Business Process Management Professionals ABPMP 
(Saudi Chapter), an accredited consultant & instructor 
in the global BPTrends Associates network, an associate
of Leonardo Consulting (Australia) and Tantum Group 
(Global)with 14 years of experience in Business Process 
Management, Strategic Management & ICT. 
Bassam holds a Master degree in Computer Engineering 
from Case Western Reserve University, USA.
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